Payment

Payment terms are on order placement unless credit terms are arranged in advanced.
Payment is accepted in the following forms:

» Money Order/Cashiers Check/Wire Transfer
Credit Card - Visa or MasterCard allow 1 to 7 days for confirmation.

VIsA -
Card Type: Visa or Mastercard only

Name:
Billing Address:

Email:

Telephone:

Card Number
Expiration Date:

Card Verification Code:

L]
) 3 it code

Shipping & Handling Information - per order

N North America
Standard Shipping/Handling
3 to 7 business days $60.00
N ] North America - Nextday Shipping
Next Business Day $100.00
(no weekend delivery)
Email* International
License shipping** of
Only (no |hardkey, CDs,
shipping) etc.
5 International
3 to 10 business days $50.00 $120.00
-
Shipping Insurance is optional and at additional charge.
[ Orders must be received by 2 pm PST, Monday-Friday. No delivery hour is guaranteed. Priority Shipping orders
placed on Thursday arrives on Friday. Friday orders on Monday.
N

Tax Rates: For shipments to California, we are required by law to collect sales tax. CA: 8.25% unless
reseller authorization document is on file at Broadwin.

Email of License Only: Applies to customers upgrading an existing license or stocking distributors that already
have a hardkeys. The license file is delivered by email and software downloaded from ftp site. No hardkey is
shipped. No software is shipped.

*%

International Shipping : Applies to customers purchasing new hardkeys, replacing lost hardkeys or
requiring physical shipment of CDs, literature, etc. The license file is always delivered by email for
security reasons.




Effective Date: effect February 1, 2006
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