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Introduction 
TOPICS IN THIS SECTION: 

What is WebAccess? 
System Requirements  
What you need to use this Quick Start Guide 

 

What is Web Access? 
WebAccess is a fully web-based HMI and SCADA software package for industrial 
automation.  
 
Using a standard Web-Browser, users can view and control automation equipment 
used in manufacturing facilities, industrial process plants and building automation 
systems.  Additionally, all configuration and deployment can be performed through a 
standard web browser including IO configuration, graphics building, downloading, 
starting and stopping nodes remotely.  
 
WebAccess Client is available for desktop computers and laptops running Windows 
98/ME/NT/2000/XP.   A thin client interface is available for Windows CE. 
 

   
You also need a network connection. A dial-up modem will work fine. So will your 
company LAN or intranet if it allows a connection to a WebAccess SCADA node. Of 
course, the Internet gives you the flexibility to connect to any WebAccess SCADA 
node in the world, if you know its address and passwords. If you have an Internet 
connection you can connect to our Live Demo.  http://demo.broadwin.com/ 
 
Otherwise, use this guide to connect to the WebAccess node installed at your facility. 

http://demo.broadwin.com/
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Standard Web Browser   

Microsoft Internet Explorer  
Internet Explorer 5.5 or later is required to view real-time data through animated 
graphics and to build graphics (i.e. View and Draw). Internet Explorer 6.0 is 
recommended. IE 6 supports all features of WebAccess including remote project 
configuration and deployment.  IE 6 can be installed from the WebAccess Installation 
CD or the Internet. (See appendix, Where to download Internet Explorer 6?). 
 
The WebAccess Project Manager (i.e. database configuration) can be used with just 
a web browser: No software plug-in is required, No software installation on you PC.  
 
Older Browsers 
If using IE 5.0 or older browser, you not be allowed to save to the database (because earlier 
versions do not execute the java script correctly).  The older browsers may not display all 
data. 
 
WebAccess VIEW (Full Animation graphics) and DRAW (the graphics builder) 
require that you download an install a Plug-in (actually an ActiveX control).  
 
Graphics without the Plug-in 
You can view snapshots of graphics, without downloading the Plug-in by using our 
Thin Client.  If you are connecting with a PDA, you will automatically be redirected 
to the thin client address.  The Thin Client interface for the demo is at 
http://demo.broadwin.com/hd1/m.asp 
 
Can I use Netscape Navigator? 
You can use Navigator 6.1 to try-out or evaluate WebAccess, but we recommend you 
not use it for an actual project. If using Netscape, you will have to download the 
client from the "Download Plug-in Here" link on the Welcome Page on the WebAccess 
project node. You will not find the WebAccess Plug-in at the official Netscape site.  

WebAccess Client  
The WebAccess Client is a "plug-in" that runs in conjunction with your Web 
Browser. The WebAccess Client enables your browser to act like a Human Machine 
Interface (HMI) that provides display of real time data with animated graphics, 
trends, alarms and reports. The WebAccess Client Plug-in is not needed for 
configuration. The WebAccess Client is needed to view real-time data (VIEW) and to 
build graphics using the graphics builder (DRAW). If you try a WebAccess feature 
that requires the Client plug-in, WebAccess will prompt you and download the 
software to your PC. 
 
The WebAccess Client communicates to a SCADA node via a TCP/IP connection 
(internet or intranet). 

SCADA Node 
The SCADA node is a remote PC that physically connects and communicates with 
automation equipment. The WebAccess SCADA Node software provides Supervisory 
Control and Data Acquisition (SCADA) functions including: 

� Communication Drivers (i.e. Modbus, OPC, and others) for 
Programmable Logic controllers (PLC), IO, Process Controllers, Automation 

http://demo.broadwin.com/hd1/m.asp
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Devices, Distributed Control Systems (DCS) and Direct Digital Control 
systems (DDC). 

� Data Logging of real-time data for reports and trends. 
� Alarming and Alarm Logging 
� Security and Event Logging 
 

The SCADA node does not need any Web Server software; for security, 
WebAccess handles communications between the Client and the SCADA Node 
through TCP/IP over two TCP ports. The SCADA node must be Windows NT 4.0, 
Windows 2000 or Windows XP. There must be a TCP/IP service installed even if 
no network is used. There can be many SCADA nodes in a project accessed 
through a single WebAccess Project Node. For a single node project, the SCADA 
and the Project Node are often the same.  
 
For a Standalone system (i.e. no network, no remote clients) a TCP/IP service is 
still required. It is recommended to install the LoopBack TCP/IP test service 
during Windows installation.  
 
ViewDAQ  
A local VIEW program called ViewDAQ is provided to enable operators to use the 
system in a stand-alone mode. ViewDAQ is available on the SCADA node only.  

 
Display Groups 
ViewDAQ also provide Display Groups allowing operators to save pre-arranged 
windows and call them at a later time with the pre-specified display showing. An 
example of display groups is to open ViewDAQ 4 times, resize the windows as 
desired, one with and Alarm Summary, second with the main display and two 
small Faceplates. Saving this as a display group allows all four windows to be 
reopened with a single button click in the sizes and positions saved. 
 
Redundant SCADA nodes  
A Redundant SCADA node consists of primary and backup SCADA nodes, each 
with SCADA node software, license control file and Hardkey installed.  The Project 
Manager will download an identical run-time database to both primary and 
backup SCADA nodes (assuming both are on-line).  The Primary and backup will 
communicate with each other when the kernel is started, but only one will 
communicate to automation hardware.  If the Primary fails, the Backup will begin 
communications to the automation devices.  The Web Browser clients will be 
redirected to the backup if the primary node fails.  The redundant SCADA node 
requires the purchase of two SCADA node licenses. 

 

Project Node   
The Project Node is a centralized database for all your SCADA nodes. A copy 
of all graphics and databases are stored on the Project Node and downloaded to 
the SCADA nodes. The Project Node provides the Project Manager functions 
for building IO Databases, Alarms and Graphics. No plug-in is required to connect 
to the Project Node or Configuration Manager for database functions. The Client 
plug-in is required to use the graphics DRAW software. Usually, the Project 
Node is the same computer as the SCADA Node, but you can make them 



WebAccess  Quick Start Guide 
 
Broadwin Technology, Inc.   Introduction 
 

 
Version 3.0 rev 5  page 4  

separate nodes on separate computers. The Project node must be Windows NT 
4.0, Windows 2000 or Windows XP Professional or Server.  

 
The Project Node is also a Web Server and provides the initial connection 
between the Client and the SCADA node. The project Node runs Microsoft's 
Internet Information Server (IIS) and is a Web Server. The WWW Service (web 
Server) must be installed. WebAccess supports Anonymous Access, 
Authenticated Access (NT Authentication or Integrated Windows authentication), 
Secure Communications including Certificates, Secure Sockets, Virtual Private 
Networks (VPN) and secure intranets. 
 
Standalone PC 
If installed both Project Node and SCADA Node software on your PC or Laptop, 
you can use this QuickStart Guide to Build a project (there is a similar Guide in 
the Installation Manual). 

  
For a complete description of Standalone and Network Architectures, please see 
the Installation Guide on the WebAccess CD or visit the Internet version of the 
Installation Guide at: 
http://www.broadwin.com/Manual/InstallGuide/InstallGuide.htm 
 

 
 

http://www.broadwin.com/Manual/InstallGuide/InstallGuide.htm
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System Requirements - WebAccess Clients 
Operating System: Windows NT 4.0, Windows 2000 and Windows XP Professional 
are highly recommended. 
 
Microsoft Windows 98, Windows ME and XP Home support most, but not all, features 
in WebAccess.  (See note 2 below.) 
 
Web Browser: Microsoft Internet Explorer 5.5 or later. Internet Explorer 6.0 
recommended. (ASP enabled) 
 
Hardware: Pentium, Celeron, Athlon or better required by clients.  
 
Network Addressing: Dynamic IP (DHCP) and fixed IP supported. 
 
Web Browser: Microsoft Internet Explorer 5.5 or later. Internet Explorer 6.0 
recommended. ASP enabled and ActiveX enabled. A Medium Security Zone setting 
for safe browsing using either the Internet Zone, Intranet Zone or Trusted Site.  
  
Display Resolution:  1024 x 768 or higher (recommended).  Lower resolutions also 
supported. 
 
Communications Service: Microsoft TCP/IP Protocol. 
 
Communications Speed: T1 or DSL is recommended.   
(33 Kb/sec, 56 Kb/sec, 128 Kb/sec and ADSL supported) 
 
User Security Privileges:  
For Windows 98 / ME, all Users can install and run the Client. 
For Windows NT, Administrators Security Privileges are required to install the 
WebAccess Client the first time. (All Windows NT users can run the Client). 
For Windows 2000 and XP, Standard Users (i.e. a member of the Power Users) can 
install and run the client.  
 
Web Security: WebAccess supports Anonymous Access, Authenticated Access (NT 
Authentication or Integrated Windows authentication) and Secure Communications 
including Certificates, Secure Sockets and Virtual Private Networks (VPN).  
 
Firewall Security (optional): If using a connection through a Firewall, two TCP 
Ports assigned by your system administrator are required.  

Note 1 - WebAccess can be run under Windows NT® for Intel compatible systems 
only. It will not run under other types of Windows NT such as Windows NT for 
DEC Alpha or Windows NT for PowerPC®. 
Windows NT 4.0 requires service pack 6 (SP6) or later. 
Windows 2000 requires service pack 2 (SP2) or later. 

 

Note 2- Windows XP Home, Windows 98, and Windows ME do not support all 
advanced animation features including bitmap rotate, text rotate and Video. 
These versions cannot be a Project or SCADA node. 
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Thin Client Requirements 
Operating System: Microsoft Windows CE version 3.0 or later.   Windows 98, ME, 
NT 4.0, 2000 and XP can be used. 
 
Web Browser: Microsoft Internet Explorer 5.5 or later. Internet Explorer 6.0 
recommended (ASP enabled). 
 
Display Resolution:  200 x 200 minimum.   
 
Communications Service: Microsoft TCP/IP Protocol  
 
Communications Speed: Wireless Ethernet, T1, DSL, ISDN, serial  
(33 Kb/sec, 56 Kb/sec, 128 Kb/sec) and ADSL supported. 
 
User Security Privileges:  
No installation of software is required. 
 
Firewall Security (optional): If using a connection through a Firewall, TCP Port 80 
is used by the thin client.  
 
Web Security: WebAccess supports Anonymous Access, Authenticated Access (NT 
Authentication or Integrated Windows authentication) and Secure Communications 
including Certificates, Secure Sockets and Virtual Private Networks (VPN).  

Note - The Thin Client interface supports static snapshots of graphics (GIFs and 
JPEGs). Each time the refresh button is pushed, a "snapshot" of the 
animation is made. Thin Client Displays do not automatically. It does not 
support animation, pushbuttons, or drag regions (slider bars). Thin Clients 
require a continuous connection with the Project Node and may increase the 
licensing requirements of the Windows NT, 2000 or XP software to support 
an increased number of connections. 

 

Project and SCADA Node - System Requirements 
Operating System: Windows NT 4.0 (Workstation and Server), or Windows 2000 
and Windows XP (Professional and Server).  
 
IIS (Internet Information Server) or Peer Web Services installed on the Project 
Node.  The WWW Service (web Server) must be installed and running. ASP (Active 
Server Pages) enabled. The SCADA nodes do not need IIS. 
 
NTFS File System - NTFS provides Security and it is faster. FAT provides no 
security and is not appropriate for the Web Server (Project Node). 

 
Hardware: Pentium III, Pentium IV, Celeron or Athlon processors recommended.   

 
For a complete description of Project Node and SCADA Node system requirements, 
please see the Installation Guide on the WebAccess CD or visit the Internet version 
of the Installation Guide at: 
http://www.broadwin.com/Manual/InstallGuide/InstallGuide.htm 

http://www.broadwin.com/Manual/InstallGuide/InstallGuide.htm
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What you need to use this Quick Start Guide 
1. A Web Browser.  We recommend Internet Explorer 6.0.  You can use 

Internet Explorer 5.0 or Netscape Navigator 6.1 to evaluate or try-out 
WebAccess. 

 
2. An Internet or Intranet connection. If you do not have an Internet or 

Intranet connection see Tips & Tricks (Use WebAccess without an Internet or 
Intranet), page 56. 

 
3. Access to an existing WebAccess Project Node and SCADA node. 

 
This Quick Start Guide assumes you have access to an existing WebAccess 
Project Node and SCADA node, either your own or our Live Demo.   
 
Internet to Live Demo 
If you have an Internet connection (without a firewall) you can connect to our 
demonstration WebAccess Project (the Live Demo). The WebAccess Live 
Demo is at http://demo.broadwin.com/  
 
Internet through Firewall 
If you have an Internet connection, but it is through a firewall, see the Tips & 
Tricks section, Live Demo TCP Ports, page 54.  
 
Intranet 
If you are limited to an Intranet connection you must connect to a Project 
Node on your network.  This guide assumes the project node is already 
installed. To connect to a newly installed WebAccess Project Node, you will 
need to get the IP Address, URL or computer name of your WebAccess Project 
Node from your system administrator.   
 
Standalone PC 
If installed both Project Node and SCADA node software on your PC or 
Laptop, you can use this QuickStart Guide to Build a project (there is a similar 
Guide in the Installation Manual). 
 
If you are installing the WebAccess Project Node or SCADA node, please refer 
to the Installation Guide on the WebAccess CD or online at 
http://www.broadwin.com/Manual/InstallGuide/InstallGuide.htm 
 
This Quick Start guide does not cover installation of a SCADA node or a 
Project Node. 
 
This Quick Start Guide shows you how to use the WebAccess Client in a 
standard Web Browser. 

http://demo.broadwin.com/
http://www.broadwin.com/Manual/InstallGuide/InstallGuide.htm
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Step 1 - Connect to a 
WebAccess Project 
TOPICS IN THIS SECTION: 

No special software required 
Start a Web Browser 
Enter address of a WebAccess Project Node 
  Live Demo Address 

 

No special software required 
There is no special software required for this section. You do not need to install the 
WebAccess Client.  All you need is a Web Browser, the address of your WebAccess 
Project Node and a Microsoft OS. You can use either Microsoft Internet Explorer 5.5 
or later. We recommend Internet Explorer 6.0. 

1.1- Start Web Browser  
1. Start Internet Explorer.  

 
�       Double Click the Icon on your Desktop  
�       OR, Click Icon on your Taskbar 
�       OR, From the Start button select: 
Start->Programs->Internet Explorer 

Tip - If you need more help, see Tips & Tricks, How to Start Internet Explorer? 

1.2 - Enter IP Address or URL in Web Browser 
2. Enter the IP address or URL into the "Address Bar" (see figure 1.1) 

For the Live Demo enter http://demo.broadwin.com/  
 
3. Press the Enter key or Select Go. 

 

 
Figure 1.1 - Internet Explorer Web Browser - Address Bar 

See About Addresses for more information. 

http://demo.broadwin.com/
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Live Demo Address 
It is a Live Demo including a WebAccess Project and SCADA node. The IP Address of 
the WebAccess Live Demo is: http://demo.broadwin.com/ 
 
Note - The address of the Live Demo might have changed since this guide was written. If you 
cannot connect, call our Tech Support for the new address or check the Broadwin.com 
website. 
 

WELCOME PAGE 
Congratulations!  You have successfully connected to a WebAccess Project. It took 
no special software to connect. No software download was required. 
There are two choices on the Welcome Page (bwroot.asp).   

� WebAccess Configuration 
� WebAccess View 
 

 
Figure 1.2 - WebAccess WELCOME PAGE 

 
Let’s next go to WebAccess Configuration, which does not require additional software 
and can be used with both Netscape and Internet Explorer Browsers. 
 
If you are in a hurry to see Real-time Graphics, jump ahead to Step 3 - Download 
and Install WebAccess Client Plug-in (page 17). 
 
Other wise, continue to Step 2 - WebAccess 
Configuration Manager (page 11). 

http://demo.broadwin.com/


http://66.106.164.175/













